CUSTOMER CARE

Fax. 03-7602233

e-mail: customer@elal.co.il


[image: image1.png]L2VALIN=
HOME AWAY FROM HOME

EL AL ISRAEL AIRLINES LTD. Head office, Ben-Gurion Airport PO.B 41 70100, Israel. Tel: 972-38716111 www.elal.com




	2010-369 E 
	Reference:

	16 February, 2010
	Date:

	Mr. Scott Schulte
	

	
	

	
	

	
	


Dear Mr. Schulte

Thank you for the lovely letter and conversation regarding the Emergency Volunteer Project and the training program they created for you here in Israel.

As said in the telephone conversation, I am delighted that we are able to offer you a 30% discount on each of the five tickets you will need to travel to Israel and back. In order to create the reservation for these tickets, I will need the full names of all five firefighters that will be traveling, along with confirmation of the dates we spoke of – Outgoing flight from New York (preferably Newark) to Israel on April 9th and return from Israel to New York on April 17th.

I will be looking forward to your reply, and wish all of you the best of luck with raising the money you need.
Yours sincerely,

Lauren-Marice Josephson

Customer Care


